
Lift Maintenance, Modernisation & New Installations

Located in Gillingham, Kent, Medway Maritime Hospital 
is Kent’s busiest hospital, dealing with around 400,000 
patients annually. It is also Kent’s largest hospital and is 
managed by the Medway NHS Foundation Trust.

Like other projects of this kind, Jackson was invited to 
tender for the maintenance of the 15 lifts across the 
Hospital and for their subsequent full replacement 
with new MRL lifts over a staggered programme.

Due to the project including both maintenance and 
installation work, Jackson Sales Engineers, from each 
of our two departments covering these services, joined 
together in negotiations with the Hospital Management 
and the Foundation Trust. Following on from several 
meetings and site surveys, we were awarded the 
combined contracts for all 15 lifts.

The maintenance part of the project, now fully 
operational and being undertaken by Jackson Service 
Engineers who live locally, is running in parallel with 
the staggered replacement programme.
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